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Deficiency free From The D|reCt0r

Radiology Sur- Two valuable members of the work abilities by volunteering missions Ward A/B. Am
vey Nursing department from two to work other units when is always available to assg
different units were recog-  there is a need to pull a nurse and intervene with the in
nized as Employees of the  to these units. In addition, it dividuals we serve using
Quarter at the May 19, 2011, is noted that Bridget has the least restrictive mean§
Employee recognition Event. gained the trust of each pa- possible. She is honest,
Chapl ailn tient on the Geriatric unit yet uses compassion, ev
Corner and, by virtue of the relation- during a crisis situation.
ships that she has built, she isWhen acuity is high and
Nursing Week : A able to elicit positive re- the ward is very busy wit
Celebration \ ¢ sponses by talking in a calm new patients, admissions
i manner to deescalate the calls, and interventions,
situation. Bridgett goes the Amy remains calm, and
extra mile by spending one ontherapeutic. She is noteg
one time with even the most for staying focused, orga
difficult individual to ensure ized and professional. S
: P o that each feels that someone assumes a leadership rolg
History from TR | ~R¥| has his or her best interest in in the absence of the He:
the Hill ‘ ¥ “‘jw“; fid SN mind. Nurse and takes the initi
T &\ _Ta ﬂ tive to complete her tasks
in a timely manner. Itis
not uncommon for Amy t(
The first is Bridgett Ford, work up new admissions
RNCA, who works on the _ sit and relieve staff for
Geriatric Unit. Bridgett is a ; their lunch breaks, and ye
highly skilled professional who . not have time to take a
upholds the Mission, Vision, w 1. &Y break herself. She is deg
and Values of SWVMHI each W ey’ I cated and hardworking a
day. She comes to work with 2 X, another valuable membe
a smile for everyone. She vol- \ of our staff.
unteers to work overtime any
time a nurse is needed and o e K Our two Employees of th
has worked numerous times Quarter deserve a round
on her weekend off to cover of applause for a job well
the needs of the unit and to done!
promote harmony and good Amy Martin, RNCA, is the
will with the individuals with  second Employee of the ~ Cynthia McClaskey, PhD
whom she works. Bridgett Quarter, and is a dedicated Director
exhibits leadership and team- employee on second shift, Ad-

Traumatic Brai
Injury textbook
review

What Am 1?

You saw me where |
never was and where |
could not be. And yet

within that very place, my
face you do often see.

Answer: Page 14
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Central Rehab News

May was a  mer client of SWVMHI. It was really The Rehab Department also held
tucstiy, busy month  good to see a lot of individuals for- a yard salen May 21 on the lawn
Hope for the Rehab merly served by SWVMHI who wereof Marion Baptist ChurchThanks
4.,  Department. doing so well. This was a great op- to everyone for the timeput into

" We had Ken- portunity to see theresults of our  this project. It would not have
tucky Derby hard work. It reallyis nice to know happened without the dedication
Day where  that we have made a difference in of Sue Saltz and the other Rehab
everyone their lives. Department staff mem-
wore wild bers. Thanks also to everyone
hatso b et 6 o,and had res e Rehab Department Staff attended a who made it a success by stopping
freshments.Everyone had a good number of workshops at the Mental by to make a purchase. The money
time and asked to do it agaimhanks Health Awareness Day. The Departraised will go back into the Patient
to the staff and individuals we serve ment also hosted a workshop called Activities fund so that the facility
for making it such a success, espe- the Relaxation Station where every- can continue to sponsor fun and
cially to the Patient Activities Com- one had an opportunity to see some meaningful activities for all the indi-
mittee for the idea. of the techniques and equipmeititat viduals we serve.
we use with the individuals we serve.
Many of the individuals we serve, A big thank you to our Facility Di-
along with staff, took part in the rector, Dr. Cynthia McClaskey and ~ Sue Eller, Peer Specialist
Mental Health Awareness Day on all the stafivho gave their Saturday Central Rehab Services
Saturday, May 14 at Emory and to a great causeThis is what makes
Henry College in Emory. We had a SWVMHI such a great place to
wonderful speaker who was a for- work.

llelnul i

| am More Than My Mental lliness

These people have experienced one of the major mental illnesses of Schizophrenia, Bipolar Disorder, or Major Depression:
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Have you ever received the message that youmail box is full? [You know yo
have!] Try archiving or better yet, moving;neails you need to keep into specific
folders from both your in boxand sent box. These folders should reside off
the email server. Don't forget to empty your deleted items folder as well!  And
remember, any enail you send with stationary, photos, graphics, or attachments
all add up quickly for yoandyour recipients.

Abraham Lincoln kurtcobain  Virginia WoolfeCharles Dickenasn churchill syvia
Plath Tippor Gore Leo Tolstoy Carrie Fisher Ernest HemingijcheIangelo
Terry Bradshaw Maurice Benard Lionel Aldrige Vincent Van G!ﬁghauley

Brian WilsorPatty DUskENewton John Keats BeethovenJimmy Piersall

PEOPLE WITH MENTAL ILLNESSES These people have experienced one of the ma-
ENRICH OUR LIVES jor mental ilinesses of Schizophrenia, Bipolar
Disorder, or Major Depression.
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Recognizing the Value of Risk Management

June 20- 24, 2011 risk managers have many common attrib-straint, helps protect health information,
utes including: ensures the facility stays in compliance
with federal rules and regulations includ-
H R M e Strategy, practicality, seeing the big ing HIPAA, and reviews individual ac-
picture, and are the gto profes- counts for benefit information.
W E E K sionals in a crisis _ o
e  Commitment to patient safety SWVMHI would like to thank its Risk
CELEBRATE Management Department for the work
HRMVALUE [ J Bring eXpertise to risk prevention they do every day, induding: Phil Jones,
and event management Risk Management Director; Phyllis

Miller, Corporate Compliance Coordi-
Healthcare Risk Management (HRM)  They offer a holistic ability to protect the nator; Debbie Hagy, Utilization Review
Week is ASHRM's annual campaign to  Patient, the balance sheet, and our or-  Coordinator, and Rita Coe, Administra-
raise awareness of the organizational ~ ganization's reputation, through proactive tive Assistant.
value of today's healthcare risk managersthinking and response management.

For additional information about Health-
Today's healthcare risk managers operateAt SWVMHI, the Risk Management De-  care Risk Management, please visit:
in a wide variety of healthcare arenas,  Partment collects and analyzes data on  htp://www.ashrm.org.
under a variety of titles. But, healthcare ~Patient events, and seclusion and re-

g,
ETSU
PEAKS

Prosearmes throagh T dun stne
\wseraris wnd Kaolodge of Suwibe

The March/April 2011 edition of

SAMHSA News, the Substance

Abuse Mental Health Service Ad-
ministrationfs-awar
letter, highlights a campus suicide
prevention program
roadd i n Jenhessewah Ci
East Tennessee State University.

The new program, ETSU Prevention though Education, Awareness and Knowledge of Suicide, or ETSU PEAKS, was specially de
signed to reach 15,000 students at a rural, commuter university. In addition to traditional efforts such a trainingtfoséeade
students and resident advisors in dorms, the program leverages a growing technological emphasis. There is a main webpage ful
useful and practical information, and there is also a Facebook page, a Twitter account, and more.

For more information view the SAMHSA newsletter on linenfw.samhsa.gov/samhsaNewslefter the projects main webpage
atwww.etsu.edu/etsupeak¥ ou can al so o0friendd or oli ked the Facebook p

Radiology Department has dizbeiamgyection

On May 4, 2011, the Radiology Department at SWVMHI had its annual Radiation Safety Inspection. The Ra
diation Safety Inspection is required by the Virginia State Bureau of Radiological Health. Since our facility is
accredited by The Joint Commission, the Inspector is required to survey our department by The Joint Com-
mission standards.

® During the Inspection process, Dr. Lee Anthony examined Radiation Dosimetry Reports,
staff qualifications, documentation of assisting patients for radiation exposures, and in-
spected equipment. | am pleased to announce that Dr. Anthony found no deficiencies
within our Radiology DepartmentDr.Ant hony 6s report wild be
sion of Radiological Health and our department will be licensed until June, 2012.

~ Denise Deel, RT(R)(M)
Radiology Supervisor


http://www.google.com/imgres?imgurl=http://myradiologytechnicianschools.com/wp-content/uploads/2011/03/radiology1.jpg&imgrefurl=http://myradiologytechnicianschools.com/short-radiology-program-spent-2-years.html/radiology-3&usg=___IbAGWj3oRk68XsK9Gs7QjZ1r
http://www.ashrm.org/ashrm/news/risk_week/images/HRMweekLogo.zip
http://www.samhsa.gov/samhsaNewsletter/
http://www.etsu.edu/etsupeaks
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Hope: An Embedded SWVMHI Value

As we examine the SWVMHI Values,

we may ask whethelHopeis a core

SVWMHI Value.Hopeis an embed-

ded value, or a value within a value.

Hopeis both a noun and a verb. One

of the definitions o Oa person

or thing in which expectations are ' When we take our knowledge and

centeredd Anot her definition is othe basic goodness as human beings and

feeling that whats wanted can be had Hope Our consumers and cavorkers ~ work with others within the context

or that events will turn out for the can find in usHope We, through our  of our SWVMHI Valuedilopeis inevi-

best, or the belief in a positive or demonstration of the SWVMHI Values table. Poetically, an old French prov-

desired outcomed of Communication, Honesty with Com- erb remindsuso Hope i s the dr
passion, Trust, Teamwork, Sdéffitiative, a soul awake

When we live the SWVMHI Values, Leadership, and Honoring Dag-Day

we inspireHopein others and we Tasks, cause others to feel that some- ~ James Moon, Ph.D.

become the embodiment of that thing desired may happen. ThidHepe Psychology Supervisor

Our own actions, attitudes, and words
can serve as a beacon to others, evok-
ing their courage to feel that some-
thing positive may actually happen
after all. This isHope

June Lunar Phases

June 1
New Moon
June 8
First Quarter Moon
June 15
Full Moon
June 23
Last Quarter Moon

Textbook of Traumatic Brain Injury, |
Second edition. Edited by Jonathal T ExT8o00Kx oF describing Epidemiology and
Silver, Thomas W. McAllister, and §  TRAUMATIC | Pathophysiology, Neuropsychiatric
C. Yudofsky. Washington, DC: A Disorders, Neuropsychiatric Symp-
can Psychiatric Publishing, Inc, 201 tomatologies, Special Populations
and Issues, and Treatment. Itis
important to note that the editors
recognize that most readers will

This comprehensive textbook for thig
mental health and medical profes-
sional is an excellent addition to thegs & seek out individual chapters based
SWVMHI library. This is the seco on their need, and so each of the
update to a textbook first published [ ——=——— chapters needs to stand alone,

in 1994. While it is dedicated to o . S D complete and relevant. This has
0t he membeSlAmedf e understandably led to some redun-
Forces and American war veterans dancies, but the issues are often
who have suffered traumatic brain injuries in the complex and repetition is useful at times.

defense of ourfreedod it i s ws e f SWVMHIstaffunaydparticularly be interested in
standing any population of individuals with trau- chapters on Neuropsychiatric Assessment,

matic brain injuries. With almost 700 pages, it is Neuropsychological Assessment, Psychotic Disor-
replete with useful and clearly written chapters ders, Personality Change, Aggressive Disorders,
from experts in the field. It is newly revised this and the chapters in Section V. Treatment.

A VIEW FROM THE HILL


http://en.wikipedia.org/wiki/File:Full_moon.jpeg
http://www.google.com/imgres?imgurl=http://www.mentalhelp.net/images/root/hope_id20790441_jpg.jpg&imgrefurl=http://www.mentalhelp.net/poc/view_doc.php%3Ftype%3Ddoc%26id%3D28966%26cn%3D110&usg=__TYA6KCeRdxXvX2CQUKzITjTVHE0=&h=300&w=300&sz=14&hl=en&start=1
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Chapl ai ndos Corner

0 Come u,@ltyou whoeare weary [IRAR lifed , Weeatl do worry. But ha_s with life. He gives to us_his st_reng_th,
T S R AR TR R TR  \vorry ever solved our problem? Hasit  peace and refreshment in facing life
I A I SR eI ue A Ritn]  €ver caused money to fall out of the sky to and all its challenges. The yoke He
R A R R R T Rl Pay our bills? Has it ever made sickness gepeaks of is submission to His will
T R TR R R A ey  2way? No, but it has caused unwanted  and the willingness to trust Him in

my yoke is easy and my burden is stress, loss of sleep, and more worry. ~al | | i f .eltGssn obedienceu r e s

| i g(Matthew11:28-30). There is the burden of an unforgiving spirit.to Him we are able to discover the
Forgiveness is possibly one of the hardest rest that we so desperately seek.

At the center of Ellis Island stands the things we may ever have to do in life, but We are told in scrij

Statue of Liberty. It symbolizes all that the left unresolved it tends to make us bitter, joy of the Lord is our strengttd Al l

United States of America historically repre-resentful, and feeling like a raging bull in- that burdens do is rob us of that joy
sents to those coming from other nations side. Over time it is not the person who  causing us to take our eyes off He
looking for freedom, hope, and a new start wronged us that is our enemy. lItis all the who is able to lift that burden away.
in life. At the base of this grand statue are inner turmoil brought about by our inability Some burdens we should willingly
the words written by Emma Lazarus that to forgive that becomes therealenemy. carry as we reali ze
saysinpaito Gi ve me ,yow ur Thereis tthe burden of seffity. Thisisa  fellow workers in reaching out to a
poor, your huddled masses yearning to  terrible burden to carry around. Some- hurting world. With such burdens
breathe free, the wretched refuse of your times we just seem to enjoy having a pity He promises to give us grace and
teeming shore; send these, the homeless, party on pout ridge. We may not think so, strength to bear as we work to-
tempesttossed to me. 1 lift my lamp besidebut selfpity has its own reward and until  gether to fulfill his Divine purpose.
the golden dooo Amer i ca -h avsrecagnide thatpwe will always carry thisBut all others we must learn to let
ues to be the land of opportunity for many burden around. There is the burden of go. Yet, too often we struggle with
who look for freedom and a better way of guilt. There is good guilt, designed to help letting go. The words that follow by
life. But even America cannot promise us resolve the issue and move on with an unknown author reveal to us why
freedom from weariness of life and all the peace of mind. But there is also bad guilt we struggle so with our unwanted
many burdens that come with it. Each of uthat leads us to believe we cannot forgive burdens.

has opportunities to improve our quality of ourselves. If God is willing to forgive all we

life in many ways. But none of us are im- do when we ask, we should learn to be OLgrdm so discour

mune from | i feds ma gopdtaduraclvésdynlepmisg selfh a t I dond6t know what
weary us and burden us as we struggle witforgiveness when we have done our best to | have so many burdens

finding rest. A pastor in the Philippines tellsnake things right. Religion can be a bur- And | gave them all to you.

of the time the driver of a Carabao wagon den. Our faith and service to God is a But you didndat tak
was on his way to the market. He hap-  good thing, but even this can provetobea Wi I | you tel |? me w
pened to come across an older man on theburden when our service to God becomes  The answer is simple little one,

side of the road carrying a heavy load. Themore important than our relationship with Because you wonodt

driver having compassion stopped and of- God. There are many burdens. Perhaps
fered the older man a ride on the back of even now as you read this you are aware d
his wagon. The elder gentleman climbed a burden that is slowly wearing you down.
on, and off the driver went. After a bit, the
driver looked to see how the elderly man But Jesus offers us rest from this wearines
was doing, and to his surprise found him and burdens of lifeThi s wor d 0
still straining under his heavy load, for he implies being refreshed. It can mean to be]
had not removed it from his shoulders. re-energized and to be able to carry on in
life all the duties and responsibilities we
Thatds how we ar.e wfatehHelplorhises ts pravidetus reseand
Each of us, in a sense, carries a burden baggefreshment as we learn to turn our bur-
every day. Sometimes it starts out light in dens over to him. We read that portion of
the morning and gets heavier duringthe s cr i pture that says
day. Othertimesitstartsoutheavyand youdé and that sends
only gets worse as the day goes along. Thelow can the yoke of Christ give me rest
burdens can be many and very wearisomeand r efresh me when
over time. Some burdens are common to implies a burden within itself? What Jesus
all. Worry for instance Jesus saj@ Wh o offers is not a means of escape from life,
of you by worry can add a single hour to  but new life and energy in Him in dealing

«Q T
=]
-+ >

A VIEW FROM THE HILL



PAGE 6

Word Search

How many words can you find related to the month of

June?
QlwlE|R|T|Y|lU|]T|]O|P|L|K|J|H|G|F|D]|S
Alz|X|F|A|T|H|E|R|[S|X]|C|V|B|N|M|[P|O

IfU] Y| T|R|E|W|[Q|F|R|A[N|[K|L|]IT|N]JA]|S
U[D|F|G|H|T|H|G|IT]L|N|JU|[S|H|]J|K]|]L]|M
N|B|E|L[M|O|N]|T|IN|[B|A]|V]|[C|X]|]Z]|L|KI|[M
l{J|H|S|G|F|[D|S|A]J|Q|G|W|G|E|R|[T]|A
T|Yy|lu|J]Il|R|O|]P|A|S|U|M|[M|E|R|S|S|D|G
E|F|G|H|J|O]|]J]|C|K|N|P|O] T |]A]JU|[O]Y]|N
D|T|R|E|(W|Q|H|L|K|E|H|G|F|D|[D|L|A]|A
s|A|lz|X]|]c|lo|l]Vv|B|IN|M|P]I]|]Y|lU|lC|sSs]|B]|C
T{D|l|G|V]|]O|J|K|U|[T]JE|W]|X]|C|A|[B|T]|J]|A
AloQflw|lL|O|IN]|G|E|S|T|R|T|Y|T|JU|I|O|R
T{PlL]lI1]J|G|F|S|Y|R|O|]T]|S|I|H|C|A]|T
EIM|N|B|V|C]|X]|z|J|G|D|E|T|O|[N|E]|C]|A
s|XxX|z|E[M|N|B|K|[J|[Q|U]JE|E|[N|U|]Y]|TI|R
JIG|F|R|A|N|C|E|C|IX]|S|J|T|F|]Y]|D|S|A
uly|RrR|T|B|V]|]C|Y|A|D|H]|]T]|R|I|B|lP|O]|U
KlJ|lGc|Y]|]V]|]Cc|IX|Z|R|E|W|[N|[B|V]|K]|]Y]|]F]|X

unesignifies the start asummervacation for mosschoolchildren, but it also meargraduation

from high school and college for many others. If you like to wditctseracing, theBelmont
Stakes runs June 11. Also on JuneQuleenElizabeth will celebrate hdvirthday, although her
actual birthday is April 21. For ydustory buffs, on June 10, 1752, Beranklinflew his infa-

mouskite during a thunderstormiglagDay, the celebration of the adoption of tHénited States
flag, falls on June IMliagna Cartday is on June 15, and on June 17, 1885, the Statubeity
arrived in the United States, a gift froRtance F a t hDay fdlews this year on June 19, and

the oofficial 6 start ofsolstivteonndene 21jtisbongestdaykoétide b y

year, as far asunlightgoes anyway.

A VIEW FROM THE HILL
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Motivational Interviewing

that a collaborative, rather than coercive,
relationship be developed. The interactions
should be nofudgmental and the individual
is encouraged to explore opportunities for
recovery and to decrease resistance within
an atmosphere of safety and support.

Enhancing Communications
With the Individuals
We Serve

Motivational Interviewing (MI) is not a
technique for clinical assessment, but

rather it is a style or manner of communi-Successful Motivational Interviewers are
cating with the individuals we serve. Ml g war e of oO0trapso

was developed in 1983 by William Miller,have motivating interaction with the client,
Professor Emeritus at the Universityof s ych as

t h a3t
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1. Consider having individuals fill out
questionnaires in advance.

2. Begin your session with more open
ended questions and wait until the
end of the session to obtain the
details you need.

Atow plients olspeakialiout theirr [d e r
concerns and issues.

t PAeaswerQapé st ont hi s

New Mexico, and Steven Rollnick, Professituation, the care provider asks all the ques4. Use reflective listening.
sor of Healthcare Communication at Cartions and the client provides the answers.

diff University in Wales. Their method
stresses that therapeutic interaction is
persondcentered and empathetic, yet
purposeful and directive. It is important

=
\ A\ -

g
==

This approach can
more passive and losing motivation for the individual, encourages self

change. The QuestiGAnswer Trapisan motivatonand val ues t hje
easy one for care providers to fall into, espepersonal view and life experiences. By
cially when we have a lot of questions that beginning with the individual, and devel*
need to be answered during the initial phaseoping therapeutic relationships through-
of assessments and when time is short. To out the process, it is more likely that
avoid falling into the QuesticAnswer Trap, the individual will be motivated to
incorporate these practices: change.

~ Communication Team

Summer Vacation Safety

As the warm weather approaches and

to your home are secured and locked. If

thoughts turn to getting away for a few days, your home has an alarm system, arm it V If you are driving and become lost, do

being safe while on summer vacation helps
ensure that you and your loved ones only
have good memories of your time away
from home. There are many things you can
do to keep yourself, your family, and your
valuables safe.

Summer Vacation Safety Starts
Before You Leave Home

when you leave for your vacation. not stop on the side of the road to
check the map. Drive to a brightly lit,
V Never post your travel plans on social public place to do so.

networking sites.

V Never leave your car unattended with

V Have your mail held at the post office the motor running.
and your newspaper delivery put on
hold. V If you are going out sightseeing, ask at

the hotel front desk if there are any

V Set automatic timers to turn your lights  areas you should avoid.

V Make copies of all of your credit cards and and a radio on and off.

important identification information, in-
cluding your medical insurance cards and
your passport. Take one copy with you
(pack it separately from the cards them-
selves) and leave one copy at home.

V Take only a little cash with you. Most
locales have ATMs, or plan to use your
credit cards while on vacation.

V Never put your home address on your
luggage tags. Write your phone number
instead.

V Make sure all of the doors and windows

V Never display large amounts of cash
when making a purchase. The money
you keep with you should be in small
denominations.

Protect Your Valuables
and Yourself

V Park your car in areas that are well lit
and as close to your destination as possi When you check into your room, make
ble. a mental note of the locations of the

stairs and fire exits.

V Always close all of the windows and lock
the car doors. Keep all valuables out of
view by locking them in the trunk or
tucking them under the seat. ~ Safety Committee

V Never leave your wallet, pocketbook, or
checkbook in the car. Always keep them
with you.

| eTaedMotivational Iniergiewerdespedise ¢ 0 mi

n


http://www.google.com/imgres?imgurl=http://socialismsurvival.com/alexblog/wp-content/uploads/2010/06/trap1.jpg&imgrefurl=http://socialismsurvival.com/alexblog/%3Fp%3D353&usg=__auRxGAvHTpo6wZ1ktWpYkCjcI1o=&h=800&w=1200&sz=366&hl=en&start=10&zoom=1&itbs=1&
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Nursing Week Celebrations Demonstrate

National Nurses Week was celebrated serves as a metaphor for individuals comtion Control Nurse Coordinator; Josie
during the week of May 9 at SWVMHI in ing together for a common mission re- Wade, Head Nurse; Amy Dempsey,
recognition of the care provided by sulting in a sum total greater than the  Registered Nurse; and Amy Cavin, Reg-
nurses, aides, and clerical nursing departseparate pieces that make it up. It also istered Nurse. Thank you to each of
ment staff members. Three main events demonstrates how a person can use a these nurses who spent many hours
deserve special acknowledgement for thespecial gift or talent that normally would planning, on the phone, soliciting
demonstration of team work and self not be associated with the workplace items, networking, and making arrange-
initiative by key employees. into something that brings people to- ments for this special focus on educa-
gether to create and enjoy something  tion which is valued as a professional

special. Thank you to each of the nursingdevelopment by the nursing staff.
staff who responded to the request to
make a quilt square and to Ellen, for the
many, many hours of planning, designing,
sewing, and worrying! It truly is a price-
less work of art.

Afirsthalfday ORegi onal Psychiatric
Nursing Conferenced6 was held on Thurts
day of Nursing Week, and was attended

0The Quilt Proj,ect|6 with the theme Also on Thursday, Deresa Hall, Nurse
0 SWVMHI NursingéJdolined by a Com Practitioner, with the assistance of
mon Threadod began |with a si mpl e i dela DebfaMagee, Nurse Practitioner, and
making a banner with individual blocks Lisa Berry, Executive Secretary, and
drawn by staff heglued to a blue cloth other members of the medical staff,
background. Ellen Tilson, Unit Nurse Co} made about 200 crepes for facilityide
ordinator, expanded on this idea to mak- employees on all three shifts in honor
ing a real quilt with real fabric and an ent- of nursing care provided at SWVMHI.
broidered heading. Over 140 nursing Caramel Apple Pie, Peaches and
staff members made a unigue block whi¢ch Cream, and Cherries Jubilee are only a
Ellen and her sister, Joan Minnick, sampling of the varieties for these thin,
by about 100 people from southwest delicate pancakes that were filled and
Virginia and northeast Tennessee. folded over for a mouthwatering de-

Norma Brickey, Assistant Nurse Execu- light! This represented a lot of time

tive, and Robin Poe, Coordinator for standing in one place working with hot
Nursing Staff Development, chaired a  pans, as well as rising very early and
workgroup that responded to nursing staying very late to make sure all shifts
staff requests for more training, particu- had equal opportumnit
larly in the subjects of working with pa- French food recognition eventTrés
tients who have Borderline Personality bien, Deresa!!

Disorder or Traumatic Brain Injury (TBI).

Dr. Harvey Jacobs, Ph.D., an internation-All of this would not have been possi-
ally respected expert in the field of TBI, ble without the assistance of special
was a featured speaker. The DOC Acad-people who are key communicators
emy West training center provided the  with emails, flyers, banners, cards,
setting for the conference as well as the phone calls, PowerPoint's, handouts,
location for a silent auction of donated and personal contact. Thank you to
items. Other members of the workgroup Debbie Kiser and Sarah Parris for keep-
stitched together with a brilliant sapphire included Sheila Heldreth, Head Nurse; ing things organized, centered, and
blue batik sashing. The quilt was first disKen Miller, Head Nurse; Diann Marshall, moving.

played on Monday of Nursing Week, andNurse Coordinator; Cindy Jones, Infec-

~ Alicia Alvarado, MSN



